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NAVIGATING THROUGH THE BENXCEL WEBSITE 
 

Creating a New BenXcel User Account 
 


LOGIN 
 Log onto https://www.benxcel.com/dos.htm 

 Click “Register New User” on Login screen 
 



CREATE AN ACCOUNT 
 Enter a unique User ID of 1-20 characters 

 Enter a valid email address to be associated with  

the chosen ID 

 Choose whether you are the insurance subscriber  

or a dependent of the subscriber 

 Click “Next” 

 

 

https://www.benxcel.com/dos.htm
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VERIFY YOUR IDENTITY 
 Select your preferred ID type, either “Participant ID” or “SSN” 

 Based on your selection, enter either your: 

- Participant ID,  

- SSN without spaces or hyphens 

 Enter your last name in ALL CAPITAL LETTERS  

 Enter your Zip Code 

 Enter your date of birth in mm/dd/yyyy format 

 Click “Next” 





ESTABLISH YOUR PASSWORD 
 Create a password and verify your choice in the next box 

 Password hint might be your mother’s birth date or your  

dog’s name, etc. 

 Click “Submit” and you will be taken to the Enrollment section 
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Diocese of Sacramento Home Page 
 

The Diocese of Sacramento’s BenXcel home page is an attractive and intuitive website that gives employees easy 

access to benefit information, health news and decision support tools.   

BENEFITS 

The Benefits feature can provide overall information, plan summaries and side-by-side comparisons. 

RESOURCES 
This section provides links to key articles and calculators that can guide benefit decisions. It also includes a 

Document Library that contains details on all of your benefit plans, including summary plan information and 

insurance carrier forms.   

COMPANY INFORMATION 
Here you will find forms, policy handbooks, event calendars and other items posted by Human Resources.  

LIFE EVENTS 
Are you uncertain of how an upcoming marriage, new child or other significant life event will affect your benefit 

package? This section can answer all of your questions and guide you through the steps you should take.  

HEALTH NEWS 
Articles in the Health News section will keep you informed on the latest health and wellness developments.  



  

 

 

5 

Benefit Coordinators Corporation (BCC) | 3838 Camino del Rio North, Suite 380, San Diego, CA 92108619.624.9500 

 | 100 Ryan Court, Suite 200, Pittsburgh PA 15205412.276.1111www.benXcel.com 

 

 

BenXcel Tools 

The following information will help you access your personal benefit plan information on 

BenXcel. 

 

 
ACCOUNT MANAGER 

Use this section to change your password and update your email address.  
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BENEFITS AT A GLANCE 
Access an online snapshot of employee benefit elections, including dependents enrolled, beneficiaries, costs, etc. 

This complete record of enrollment is available 24/7 and can be printed for your records if needed. 

 

  

 
 
 
 
 
 
 
 



  

 

 

7 

Benefit Coordinators Corporation (BCC) | 3838 Camino del Rio North, Suite 380, San Diego, CA 92108619.624.9500 

 | 100 Ryan Court, Suite 200, Pittsburgh PA 15205412.276.1111www.benXcel.com 

 

ENROLLMENT 

Use the Enrollment section to make changes to benefit elections, record important changes in family status, or 

update personal information. When you click on “Enrollment,” you will be taken to the Welcome screen where you 

will need to select the enrollment management option that matches what you want to do: 
 Open Enrollment:  Use this function during your annual enrollment period 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Please note that changes to benefit plans 

outside of Open Enrollment can only be 

made when a life event occurs (e.g., birth, 

adoption, marriage, divorce, death, loss of 

coverage). No change you make will go 

into effect until you have provided the 

Benefits Division with documentary 

evidence substantiating your change. 


