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A big thank you  f rom the DCMP to our community partners,  the North Val ley

Community Foundat ion,  and the mult ip le Fire Col laborat ive's for  their  ongoing

support .  We would also l ike to express our grat i tude for the cont inued support

provided to our survivors by Uni ted Way through their  Stable Housing

Opportuni t ies Program.

N O V E M B E R  2 0 2 3

The Disaster Case Management Program provides direct  case

management services to disaster survivors and their  fami l ies

through advocacy, informat ion and referral ,  cr is is intervent ion

services,  and recovery services.
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C O N T A C T  U S  N O W :

“Guiding Survivors To Their  Recovery By Nurturing Resi l ience”



Below you wi l l  f ind speci f ic  program data for  the month of  October.  Al l

Disaster Programs do incredible work on behal f  of  survivors.  The below

numbers showcase some of th is great work. 

Bear Fire Data 

Families Served

This Month:  31

To Date:  525

Services Provided

This Month:  1

To Date:  807

Referrals Made

This Month:  1

Valued at :  $2,721.22

To Date:  643

Valued At:

$1,230,041.73

Dixie Fire Data 

Families Served

This Month:  39

To Date:  497

Services Provided

This Month:  22

To Date:  883

Referrals Made

This Month:  10

Valued at :  

$35,326.44

To Date:  323

Valued At:

$162,908.36

Monument Fire

Data 

Families Served

This Month:  97

To Date:  280

Services Provided

This Month:  75 

To Date:  439

Referrals Made

This Month:  96 

Valued at :  $5,475.00

To Date:  314

Valued At:

$31,231.28

Camp Fire Data 

New clients opened in November: 14

Clients closed in November: 11

SHOP Funds: $3,976.53

SUN Funds: $20,000

Winter Storms

Data 

Families Served

This Month: 38

To Date: 38

Services Provided

This Month:17 

To Date: 94

Referrals Made

This Month: 1

Valued at:  $50

To Date: 5

Valued At: $241.51



This month,  at  the Simple Unmet Needs roundtable,  DCM’s brought forward a

case for gap funding for a survivor who has been through unimaginable

losses since the Camp Fire.  This survivor lost  their  home and al l  of  their

belongings in November 2018. After the f i re they lost  their  wi fe to i l lness and

short ly af ter  th is lost  their  son- in- law to suic ide.  The survivor ’s daughter,

af ter  losing her mother and husband, suf fered from extreme mental  i l lness

and was no longer able to care for  her two young chi ldren. Through al l  of  th is

adversi ty,  the c l ient  requested custody of  their  grandchi ldren along with the

responsibi l i ty  of  car ing for  his elder ly mother wi th dement ia.  Whi le th is type

of loss,  hope can seem out of  reach, but th is survivor kept on moving. They

reached out for  assistance just  in t ime. Hope Cris is Response Network,  a

group of  volunteer rebui lders who have been assist ing in the rebui ld ing of

homes in Paradise by bui ld ing homes at  cost ,  had announced they were

going to be leaving Paradise and had one open spot lef t .  This remaining spot

was open to a survivor who was in a ready to bui ld stage as they would need

to begin the process of  bui ld ing by the end of  November.  The cl ient  was

approved for the Calhome loan but was missing a gap of  $20,000 to be

accepted as the f inal  bui ld.  The DCM took this case before the Simple Unmet

Needs table request ing assistance for th is survivor and was granted the

funding for the case to cont inue to move forward. With th is assistance, over

the next year,  the survivor wi l l  get  to watch their  new home being bui l t  a long

with the hope for a better future for  h im and his grandkids.  

C A M P  F I R E



The North Complex f i re impacted this elder ly couple;  their  home was

destroyed amid this disaster.  Since then, they have encountered di f f icul t ies

in rebui ld ing and were unable to move forward due to their  heal th condi t ions

affect ing their  day-to-day l ives.  Some days, they have to s i t  and focus on

their  heal th before deal ing wi th the stress and heal th impact of  rebui ld ing

their  own home. The Disaster case manager secured funding of  $800 through

United Way's Stable Housing Opportuni ty Program for a temporary housing

permit  to al low the cl ient  to l ive on their  property whi le rebui ld ing and to get

PG&E back on the property.  The cl ient  is  one step closer to their  recovery.

B E A R  F I R E

Clients are present ly residing in temporary housing on their  property,  ut i l iz ing

an RV. Liv ing in an RV in the rural  areas of  Butte County dur ing winter raised

concerns for  both the indiv idual  and the case manager regarding the need to

prepare for  winter and weather ize the home. Recogniz ing the necessi ty for

watt les to redirect  ra inwater away from the RV, mit igate erosion, and ensure

moisture control ,  the DCM successful ly secured funding through NVCSS to

obtain watt les for  the c l ient .  As a resul t ,  the c l ient  is  less stressed about

their  l iv ing s i tuat ion on their  property



Recover CA is current ly taking appl icat ions f rom Bear Fire

survivors,  NVCSS Disaster Case Managers have successful ly

assisted about 5 c l ients to complete the appl icat ion

processes and cl ients are await ing to hear f rom Recovered

CA for a possible rebui ld solut ion for  low-income f i re

survivors.

B E A R  F I R E

RECOVER CA UPDATE



D I X I E  F I R E

Thanksgiving Baskets

 Northern

Val ley Cathol ic Social  Service,  and Plumas Rural  Services 

col laborated, and created Thanksgiv ing

baskets to provide a hol iday meal to Dix ie Fire

survivors including those who are elder ly,  have a

disabi l i ty ,  and are low-income. Baskets included

food ingredients for  the residents in the

home, such as turkey or chicken, mashed potatoes,

gravy,  cranberry sauce, green bean casserole,  sweet

potato casserole,  ro l ls ,  but ter  and pie.  For those unable to

direct ly pick up their  baskets on the assigned distr ibut ion

day, their  DCM personal ly del ivered their  baskets.  Al l  those

receiv ing the baskets were extremely thankful  for  the k ind

gesture of  the two organizat ions.  



DCM went before the funding agency to ask for  solar panels,  solar

batter ies and setup of  th is system for a c l ient ’s property.  The solar panels

she previously had on the property were damaged by the Dix ie Fire.  Two

years later the c l ient  has had to use a generator to power the wel l  and

provide power to the home. The cl ient  pre f i re was an act ive member in

the community.  The cl ient  had stated that they are very happy to meet the

DCM and fel t  very supported by the DCM for taking this case to the

funding agency. The cl ient  stated that they struggle every month

f inancial ly because i t  is  cost ing them $2000 per month to run a generator

to power the wel l  so they can have water to her home.

 The cl ient  was start ing the generator last  winter when 100 pounds of

wood fel l  on top of  the c l ient ,  and then was trapped for four hours under

this wood t i l l  one of  the farm workers showed up and found the cl ient  and

saved their  l i fe.  The cl ient  was thr i l led when DCM let  her know that the

funding was given. The cl ient  is  going to repay the funding agency when

they get their  set t lement funds. The cl ient  states that  they wi l l  now not

have to worry th is winter about going down to the wel l  house to start  the

generator dai ly to get water running to her home, especial ly in the long

hard winters they have in Plumas County.  The cl ient  is  69 years old and

has a lot  to of fer  to the community and the DCM is honored to help make

this c l ient ’s l i fe better.



Saturday, December 16, 11:00 AM - 1:00 PM

Dixie Fire Col laborat ive Community Meet ing

Greenvi l le Elementary Cafeter ia,  225 Grand St.

D I X I E  F I R E

Monday, December 18, 4:30 -  6:30 PM

Community Supper

Histor ic Taylorsvi l le Hal l ,  4322 Main St. ,  Taylorsvi l le

Monday-Fr iday,  December 25-29

NVCSS Closed for Chr istmas Hol iday

Saturday, December 30, 2023

105B Ayoob Drive,  Greenvi l le 

Next to Plumas Bank

Flyer at tached below



OPEN HOUSE
PARTY

JOIN US!
Saturday, December 30, 2023

105B Ayoob Drive 
Next to Plumas Bank

6PM to Whenever 

Bring a side dish or a dessert to share!

AT “THE CASA”

HELP US CELEBRATE THE
OPENING OF OUR COMMUNITY

CENTER



M O N U M E N T  F I R E

November began with the Monument team bl i tz ing Weavervi l le residents

with 75 f i re detectors for  cont inued f i re prevent ion,  handed out at  the

Tr in i ty County Food Bank along with cont inued referrals to Uni ted

Pol icyHolders.  In the process of  th is  a new cl ient  was ident i f ied.  Our Team

spent several  days this month connect ing and rais ing awareness of  our

NVCSS Disaster Case Management Program and Emergency Preparedness

as we engaged with community members at  St .  Patr ick 's Cathol ic Church in

Weavervi l le along with introducing ourselves to many businesses and non-

prof i t  organizat ions in town.

Sadly,  th is year in Tr in i ty County the food bank was unable to provide

turkeys for Thanksgiv ing last  month.  This made the news that the team

would be providing Turkeys with al l  the f ix ings to not only al l  our c l ients but

to the Big Bar Downriver Volunteer Fire Company, and a local  Grocery

Store/Restaurant where they provided free Thanksgiv ing meals in the

community which were appreciated by so many. Many appreciat ive smi les

met the team the day of  the giveaway as wel l  as onboarding two new f i re

survivors.  I t  warmed al l  of  our hearts knowing that over t ime we cont inue to

br ing smal ler  communit ies together which cul t ivates hope and helps

everyone on their  recovery journeys. 

Updates



M O N U M E N T  F I R E

Program Manager

with Tr in i ty County

Food Bank Director -

Jef f  England

Photos below show the

turkey’s which were

distr ibuted to f i re survivors.  



 North Val ley Cathol ic Social  Service (NVCSS) hosted a Thanksgiv ing

Dinner at  the Wi ldf i re Resource & Recovery Center,  col laborat ing wi th

local  organizat ions l ike Orovi l le Hope Center,  Uni ted Church of  Chr ist ,

Saint  Vincent de Paul ,  Bear Fire Long Term Recover Group, and others.

With support  f rom the Butte County Off ice of  Educat ion,  the event provided

backpacks and school  suppl ies to k ids af fected by disasters,  ensur ing they

have the tools for  educat ion.

The event successful ly served over 70 indiv iduals wi th a warm

Thanksgiv ing meal f rom Big Red BBQ. Emphasiz ing community uni ty,  i t

a imed to br ing people together dur ing chal lenging t imes, of fer ing both

physical  nour ishment and emot ional  support .  This col laborat ive ef for t

h ighl ighted the community 's resi l ience and strength in responding to

cr ises,  making the Thanksgiv ing Dinner a success in bui ld ing community

and support ing disaster survivors.

W I L D F I R E  R E S O U R C E  &  R E C O V E R Y  C E N T E R

Thanksgiving Dinner


